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Telling other people your HIV status is often 
called disclosure. It is something to think about 
if you are starting a new relationship. 

You will need to decide: 

•	 If you must tell them

•	 If you are ready to tell them

•	 How to tell them 

If you are not having sex with them, you may decide 
not to tell them.

It is a good idea to talk to a social worker or counsellor 
if you want to tell a partner about having HIV. They will 
help you prepare and support you to decide what to say, 
when to tell them, and what to expect.

If the relationship involves sex, you do not have to 
tell the person as long as you are taking action to 
not pass on HIV. Under the law this is called 
‘reasonable precaution’. 

This can mean using condoms and/or taking your 
medication as prescribed, and having an undetectable 
viral load (see below).  

Your doctor will tell you what you need to do for this.

 

•	 Can I trust this person?

•	 Do they treat people with empathy and respect?

•	 	Do they care about me?

•	 	Am I ready for questions like ‘How did you get it?’

•	 	Many people in the general community don’t know 
a lot about HIV and I may have to educate them or 
tell them where to find information.

An ‘undetectable viral load’ (UVL) means that 
the amount of HIV in your blood is so low that it 
cannot be transmitted. This does not mean HIV is 
completely removed from the body or you are cured. 
It means that the amount of virus remaining is so 
low, it cannot be passed on by having sex. 
Most people can have an UVL if they stay on their 
HIV medication as the doctor prescribes.

 

People living with HIV (PLHIV) can have relationships, have sex and have children 
without passing on HIV. 

A positive person might feel nervous when starting a relationship with someone 
who doesn’t have HIV. They might think things like:

•	 When should I tell them that I have HIV? 
•	 How will they react?
•	 How do I explain what it means to be undetectable and the ways to prevent HIV transmission 

(giving HIV to another person)?

With the right information, treatment and support, PLHIV can have healthy 
sex and relationships. 



Pozhet (Heterosexual HIV Service)
Support, information, referrals and events for 
heterosexuals at risk of living with HIV 
Phone: 1800 812 404
Website: www.pozhet.org.au
Email: pozhet@pozhet.org.au 

Multicultural HIV and Hepatitis Service
Information and support for individuals and 
communities from culturally diverse backgrounds
Phone: 1800 108 098 or (02) 9515 1234
Website: www.mhahs.org.au 
Email: info@mhahs.org.au 

Positive Life NSW
A community-based organisation for people with HIV
Phone: 1800 245 677
Website: www.positivelife.org.au
Email: contact@positivelife.org.au

Sexual Health Info Link
Sexual health nurses who answer questions about 
HIV and STIs confidentially 
Phone: 1800 451 624 
Website: www.shil.nsw.gov.au
Email: seslhd-shilmail@health.nsw.gov.au 

Local Sexual Health Clinic 
Visit the website below to find your closest 
appropriate sexual health service 
Website: www.health.nsw.gov.au/sexualhealth/
                 Pages/sexual-health-clinics.aspx

The Albion Centre
Provide testing, education and counselling for 
people living with HIV
Phone: (02) 9332 9600 
Website: www.thealbioncentre.org.au
Email: education@thealbioncentre.org.au

The Paediatric HIV Service at 
Sydney Children's Hospital
Medical management, psycho-social support, 
research, consultation and education for children 
and families living with HIV
Phone: (02) 9382 1508 
Website: www.schn.health.nsw.gov.au/find-

a-service/health-medical-services/
immune-deficiency-and-hiv/sch 

TIS National Translating and 
Interpreting Service 
Provides access to phone and on-site interpreting 
services in over 150 languages 
Phone: 13 14 50
Website: www.tisnational.gov.au
Email: tis.prebook@homeaffairs.gov.au

Your partner may not know as much about HIV as 
you do. You can help them understand things like:

•	 What it is 

•	 How it affects the body 

•	 How medication stops HIV spreading in the body 

•	 	How medication stops HIV from being passed to 
another person

•	 	What it means to be undetectable 

You may want some help to talk with your partner 
about these things. Your doctor or social worker 
can help you and your partner learn about, and 
understand HIV. 

There is a medication, called PrEP taken by the 
negative partner to stop HIV being transmitted. 
You can talk to your doctor about taking this 
medication.

 
It is normal to have some worries, even if you have 
an UVL and take medication as prescribed. It can be 
helpful to talk to a counsellor or social worker about 
how you are feeling. Your partner can also make an 
appointment to talk to someone if they need to. 

Treatment is very effective if you take it as the doctor 
prescribes. There is support for you and your partner 
(see list). People who have HIV can have sex, can 
have partners and relationships and have children. 
Love, sex and relationships are all part of a healthy 
and happy life. 
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